
Annual Reporting for High-Cost Recipients
47 C.F.R. $sa313(a)(2) through (a)(6) and (h)

windstr."J-VV
4001 Rodney Parham Drive . Little Rock, Arkansas 72212

(501) 748-7000

E|3CKET FILE COPY ORIGINAL

Reselved & lnspected

ocT 2 1 2013

FCC MaiI Boom

Jeff Heacox
Staff Manager Compliance Reporting
Jeff . l. heacox@windstream. com
(501 ) 748-53e0
(501 ) 748-6583 (fax)

REDACTED FOR PUBLIC INSPECTION

October ll,2012

Ms. Marlene H. Dortch
Office of the Secretary
Federal Communications Commission
445 l2th Street SW
Washington, D.C.20554

Ms. Karen Majcher
Vice President - High Cost Low Income Division
Universal Service Administrative Company
2000L StreetNW, Suite 200
Washington, D.C.20036

RE: WC Docket No. 10-90: Lifeline and Link Up Reform and Moderni zation,WC Docket N o. ll-42

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules and in
accordance with the guidance of the Public Notice issued August6,2Ol3, enclosed is the 2013 annual
report and certifications for Windstream Study Area Code 431965 located in Oklahoma.

This filing contains a redacted (200) Service Outage Reporting (Voice) form. The information that was
redacted is considered Confidential by the FCC and would cause Windstream to reveal proprietary
information and trade secrets and cause damage to its competitive position.

Should you have any questions, please contact me via email at ieff.l.heacox@windstream.com or by phone
at 501-748-5390.

Staff Manager Compliance Reporting

Enclosures

Cc: Applicable State Public Utilities Commissions, State Public Service Commissions, and Tribal
Governments
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Page 1

<010> Area Code 431955

<015> Area Name

<020> am Year

WINDSTREM OK

.reff Heacox
<030> Contact Name: person USAC should contact

with questions about this data 007

<035> Contact Telephone Number: FCC501-748-5390Number ot the identitied in data line <O3O>

<039> Contact Email Address: j ef f . L. heacox@windstream. comEmail of the identitled in data line

<100>

<200>

<210>

<300>

<310>

<320>

<330>

Service Quality lmprovement Reporting

Outage Reporting (voice)

Unfulfilled Service Requests (voice)
Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)
Detail on Attempts (broadband)

Fixed

Mobile
Number of Complaints per 1,000 custonrers

Fixed

Mobile

Eil.- .heck box if no outages to report

( c o mpl ete ottoch ed wo rksheet)

( c om pl ete o tto ched wotksh eet )

( otto ch des.il ptive doc ument)

( o ttoch desci ptiv e d oc ument)

4 3 19650K310

<400> Number of Complaints per 1,000 cuqtomers (voice)
<410>

<420>

<430>

<MO>
<450>

<500> Servlce euality Standards & Consumer protection Rules Compliance<510>ffi
.600, r@ns
<510>m
<700> Company price Offerings (voice)
<710> Company price Offerings (broadband)
<800> Operating Companies and Affiliates _
<900> Tribat Land Offerings (y/N)? O O<1000> Voice Services Rate Comoarabilrv
.fOfOrF.rroo,rffioo
<1110>

<1200> Terms and Condition for Lifeline Customers

(check to indicote cettificotjoh)

( ottache d descriptive d o c u meht)

(check to ihdicdte cettifcotion)

( d tto ched desc i pti ve doc ument)

(com pl ete aftoch ed wot kshe et)

(complete dftoch ed worksheet )
( c ompl ete oft o ched wo* sh eet)

(iI yes, complete attoched wo,kheet)

(check to indicote certifrcotion)

( o ttd ch desc i ptive doc ument )
(iJ not, check to indicote certifcotion)

(com pl ete oftoch ed work s heet)

( c odplete ottd ched worksh eet)

( c h eck box wh e n com ptete)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, proceed to price Cap Additional Documentation Worksheet
lncluding Rate-of-Return Carriers offilioted with price Cop to*l trrhonge Corriers

(check to indicote certilicotioh)

( c omplete ottd che d wo* sh eet)

Rate of Return Carriers, proceed to ROR Additional Documentation Worksheet
(check to indicote ce.tilicdtion)

(com pl ete o$oched wotksh eet)

10t't1t20,t3

Page 1
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Page 12

Area

Area WINDSTREAT,I OK

Year 2074

Name - Person should

Number -

this data ileff Heacox

ofperson identified in data line <030> so1-748-s390
contact Email Address - Email Address of person identified in data line <o3o> i.rf . 1 . h...o*ori.drclli._il

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAT REPORTING ON ITS OWN BEHALF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Lr Recipients
certifythatlamanofficerofthereponingcarrier;myrespon,iuiti.i"
ecipients; and, to the best of my knowledge, the information reponed on this form and in any attachments is accunte.

CERT]FTED ONLINE
7o /1,1 / 2oL3

ofAuthorizedofficer. rin Loken

. Director Regulatory Reporting

officer. 501-748_7442

431965
Oue Dateforthisform: 70/1's/20L3

Persons willfully making false statements on this form can be punished by fine or forfeiture under the communi"",ion. l"Ilil
underTitle 18 ofthe United States Code, 18 U.S.C. S 1001.

47 U.s.c. 59 502, 503(b), or fine or imprisonment

101't112013 Page L2



Page 13

,leff Heacox

<039> Contact
line<030> 501-748-5390

Email Address of data line <o3o> j eff . t , heacox@windstream. coh

To BE coMPtETED BY THE REPORTING CARRIER' lF AN AGENT ls FltlNG ANNUAT REpoRTs oN THE cARRrER,s BEHATF:

Number - Number

o"ru
"crtfu*'"ttmrroor,"o ;:::TrTrjmm*: a,i, roii" o"sioi;;i";J'';JrTTll;:',lf:,Ti:i:1ff#1r,".",,;i,j,ffi:",ffijh";;;;;;;;;ffiffi:ii:H1'l]lJ?:;fi*:"::l1.j;:*",mm

TO BE COMPTETED BY THE AUTHORIZED AGENT:

-

certification of Agent Authorized to File Annual Reports for cAF or , Recipients on Beharf of Reporting carrier

as agentfor the reportin
ledatareportedher","u"'"a'"a"i",L,,."'ou,;ffiffi::lfftheannualrePortsforuniveEa

I prcvided bv the r€portins carler; an4 to th€ b;st 
";;;;;;ffi;";;;lirto.r"tion ,"port"d herern is accurate.

Persons willfully making false st'tements on this form can be puhished by fine or forfeiture under the communicatiohs Act of r934, 47 U.S.C. 95 5OZ 503(b), orfine or imprisonmeht underTitte

'l0l't1t2013 Page 13



Attachments



ro
E

F
a

B

$cse
E E gE

gEgo
t-

EeP'sgH
o

IE
l3t:
IE

!

t
E

3g
x
o
o
o{

..,]



33ooJ
@oLL
oo

P'LL
o0J
oJOcc'6 '&
CCtJ.J tr,

cn o_ o_
-l tn anRoo\-ccNOo
{Jbobo
-r- .S .S
--PPX(o6

Adt;co(r,
o.€P-UEE
;(E(oESq

.9oo
v(J-o-o
f(o(I,
LL,)U

E b b
oyJ(J(JC)

(I,(!

,6A
LPPitoo
offP!E
:EE
,YoJoa-(UiEit
b==
-+E
ALL
Ufl

tbtr
loolc
l'E
lrol=
la
loJ
l=l6lq
Io
l=do

L
(u
oc
u0c
t!
,i
o
E
Q
(!

o)

-o(U
(J
+o
-Y(J(!
o
P
o)'u
E
OJ

s
5sc
l

=.(lJO

;Ec+J(Ez, ao L)

NNN
Ft r-l Flooo
NN(\\. \. \-
NtJ1t\
Fl F.l (\\. \. \-
Ft r-l (\
rl Fl rl

E
OJ

I

=s
(D

3
.P_

o
(u
!
OJ

!
P

:o
0,:sl
flsl

sl

-t

Eo
E

=s
C

=
(D

=.t
c
ot^(!
o
d.
Eo
P
o-
E
OJP
(,lJ

6
(E

=o
.()

o

=or

(I,
-cox
LIJ
so
o
E
l!z

P
6o
=o-opP
qq
S(E
;3
(!
o

(J
J
J

ro'
E
o

-€(O-(\
o)=-{
rlL)O
m r 6,,1stc

ft,
oL
P

Ec

=

{Eh.Y(o>

EB
:<&€e
PJt^ i;

c
.9
f
o
o

d,

P

o
J
d
c,
d.
o)

.(J
L
o
v1

c
os
CL
(u

T
F
0.,

,(J
o
Eg
E
f

@-L
<.J
c-o
rii m
.! O,u.=
IIJ



2.

3.

4.

The Windstream ILEC companies certify that they comply with applicable state and
FCC service quality standards.

1. service quality metrics are monitored and reviewed each month

Windstream is founded on integrity. All employees are required to complete a course
on integrity each year.

Windstream employees have at their disposal our People Practices Overview Course
which is a general overview of the guidelines that govern all Windstream employees.

windstream's cPNl training manualdocuments when personnelare, and are not,
authorized to use CPNI. This Manualconstitutes Windstream's policies and procedures
related to CPNI. All employees are required to follow the policies and procedures
specified in this manual.

Windstream lT has in place numerous measures to insure the integrity of the network
and the customer data that resides on the network. The network is monitore d 24t7 and
periodic reviews of the security processes are performed.

Windstream makes every attempt to achieve one-call resolution on customer invoice
issues.

Windstream has developed a program to help spot the Red Flags of identity theft, which
is consistant with the FTC's guidelines, and has procedures in place to mitigate the
potential damage of identy theft.

Windstream has implemented our Customer Account Protection Plan (CApp) to provide
increased security against unauthorized changes (cramming) to customer accounts. This
plan requires third-party carriers to have a customers passcode to change the customers
service or or access the customers account information.

6.

7.

8.



Line 610 - Description of Functionality in Emergency Situations

Windstream certifies that it is compliant with applicable rules on service provision in emergency
situations. Windstream central offices are designed to withstand limited commercial power failures
through the use of emergency batteries supplemented by on site or portable generators. Windstream
personnel perform routine maintenance on this essential equipment based on the manufacturer,s
service recommendations and Windstream service practices. The backup batteries are load tested
routinely and the on site generators are tested monthly.

Windstream's network is engineered to handle traffic spikes that can occur as the result of emergency
situations. The network is monitored 2al7 bV our Network Operations Center ensuring quick response
whenever and where ever it is needed. Network redundancy is built into our network where ever
possible to ensure alternate routing is available when necessary.
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windstre"ff
400r Rodnev t*"'.?xl;;-l]$l*ock' A*ansas 7221 2

Sidney Stewart
Regulatory Reoortino

-jd 
ney,stiwa,i O w i nis tre am. com

(501) 748-6137

0ctober lt,z}lz

Bill Anoarubby, Governor
Chickasaw Nation
520 East Arlington Blvd
PO Box 1548
Ada, OK 74BZt-t548

Re: Request for Meefing to Discuss Terecommunications Facitities and Needs

t:ffi[:,:lJn 
rribar rana as *q,]"J;; u,* ruaerai Coii*,ni"ations

Dear Governor Bill Anoatubby:

The Federal communications commission (..FCc,,) recentry issued an order requiringtelephone companies to reach out to TribJgou"rn*"n,, in iheir service areas to discusstribal communication needs_incrudirg;r f;r;"*ing: a ne"as assessment, deproymentplanning with a focus on tribar comniu;t;;* i""r,-,i*il*-iiirity andsustainability pranning, marketing ."rrir", m ine triuat community, rights of wayprocesses, land use permitting, faiilities siting, environmental 
"nj"uirrrur preservationrevrew processes, and compri ance w i th triuaiuusines;; ffi *,g l"quir"*rntr.

h addition, the FCC's office of Native Affairs and poricy (..oNAp,,) issued a pubricNotice on Jury r9, 20r? provioing adoiriorJguiaun"" regarding the engagement wirh outto tribal governments stating:

This guidance is intended to ,,lead 
to a <

sovernrnenrs*o"o**u,i;ffi ;;:H:":;iiill;ll,:fri:rff ff 
o,

deproyment and improvernent of communications r"rir.* *hibar rands. TheTribal engagement obligution ir iniiJ"d *i:I"IJ Tribar government leaders,service nrovider1311.o.nsrr"r* tiri'g o, Tribar rands, urii*urrry providinggreater connectivity to 2_lst century ecJnomic opporruniii"r, ejucation, health

:ffi*r: L:',i,;l*"o. 
rhis obl i gation is relaredi",ilil ;;ence or uni versal

areasorour,,,, jf i"il:,',Tll*f""rLTrTi:[:;:,n:lX]i,mmlt-
intended to begin and, in ,o*" 

"*"r, ,o strengthen, the dialogue betweencommunications providers and rribal governments. we anticipate that genuine



dialogue and common understandings will ultimately lead to improvement of
communications services on Tribal tands.,'

wc would like the opportunity to schedule a time to meet with you and other tribal
officials to discuss tribal communication needs, marketing oppofiunities to the tribal
community, right of way processes, land use permitlini, facilities siting, and
environmental and cultural preservation. Please contact me at 501-74g-6137 to schedule a
meeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

&,W &k*^r
Sidney Stewart
Regulatory Compliance
Windstream Commun ications



windsrre",,fu?
400 1 Rodnev Pa'n'*,?Jli;olllt'oRock' Arkarsas 7221 2

Sidney Stewart
Regulatory Reporting
Sidney.Stewart@windstream.ccm
(501) 748-6137

November 26,2012

Bill Anoatubby, Governor
Chickasaw Nation
520 East Arlington Blvd
P0 Box 1548
Ada, OK 74821-t548

Re: Second Request,for Meeting to Discuss Telecommunications Facilities and Needs
Assessment on Tribal Land as required by the Federal Commurications Commission

Dear Governor Bill Anoatubby:

we recently contacted you, by letter, on october zzil, 20lz requesting to meet with you
regarding the following information:

The Federal Communications commission ("FCC") recently issued an order asking telephone
companies to demonstrate on an annual basis that they Lave meaningfully ,ngigJ iriuutgovemments in their supported areas. The FCC contemplates that such discussionriiTt fo* ona needs assessment, deployment planning with a focus on tribal anchor institutions, feasibility
and.sustainability planning, marketing r"rvic"s to the tribal community, rights of way pro""rr*,
land use permitting facilities siting, invironmental and cultural pi"r"*ution review processes,
and compliance with Tribal business and licensing requirements.

In addition, the FCC's office of Native Affairs and Policy ("oNAp") issued a public Notice onJuly 19, 2012 providing additional guidance regarding *re engagunent with hibal govemments
stating:

This guidance is intended to "lead to a common understanding between Tribal
govemments and communications providers receiving usF support, on the
deployment and improvement of communications serviJes on Tribal lands. TheTribal engagement obligation is intended to benefit Tribal government leaders"
senrice providers, and consumers living on Tribal lands, riltimately prouiaing
greater connectivity to 21st century economic oppornrnities, educaiion, healtf,
care, and public safety. This obligation is related to-the very essence of universal



service - facilitating and supporting connectivity to and from the most remote
areas of our nation inures to the benefit of all. itequiring Tribal engagement i;
intended to begin and, in some cas€s, to strengihen,-the dialog[e-betlveen
commrurications providers and Tribal govemments. We anticipateihat genuine
dialogue and common understandings witt ultimately lead to- improverient of
communications services on Tribal lands.,'

Please contact me by December 14,2012 at 501-74g-6137 to schedure a meeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

$,ny AkN^t-
Sidney St"Vurt
Regulatory Compliance
Windstream Cornmunications



windstre"ffl
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Sidney Stewart
Regulatory Reporting
Sidney.Stewart@ windstream.com
(501) 748-6.t37

October lS,ZA|Z

Gregory E. Pyle, Chief
Choctaw Nation of Oklahoma
529 N t6rh Sr.
PO Box l2l0
Durant, OK747AZj21CI

Re: Request for Meeting to Discuss Terecommunications tracilities and NeedsAssessment on Tribar Land as required by the Federar communrcations
Commission

Dear Chief Gregory E. pyle:

The Federal communications commission (.,FCC,,) recently issued an order requiringtelephone companies to reach out to Tribal iorr-*"nt, in their service areas to discusstribal communication needs incruding the fJilowing: a needs assessment, deproymentplanning wirh a focus on tribarcommunity anchor institutions, feasibility andsustainabitity ulanning, marketing servicei to the rribal ."**;;;t:;ights of wayprocesses, land use permitting, facilities siting, environmental uni"rtturut preservationreview processes, and compriance with tribaibusine*, *J ri"**r.grequirements.

In addition, the FcC's office of Native Affairs and policy ("oNAp,,) issued a pubric
Notice on July lg,zoLzproviding additional guidance,"g*aing a, engagement with outto tribal govemments stating:

This guidance is intended to "lead to a common understanding between Tribargovernments and communications providers receiving usF sipport, on thedeployment and improvement of communications ,",ii"", oiTribal lands. TheTribal engagement obligation is intended to benefit rriUa g;u"*menr leaders,service providers, and consumers living on Tribar rands, ulimatery providing
greater connectivity to 2-lst century economic opportunities, education, hearthcare, and public..fttv. This obligation is relatedio the veryessence of universalservice - facilitating and supporting connectivity t0 and rro* tt 

" 
most remote

areas of our nation inures ro the benefit of a[. Rlquiring i;il;iengagemenr isintend'd to begin and, in some cases, to strengthen, tne-ai*ogue between
comrnunications providers and rribar govemments. we anticlpate that genuine



dialogue and common understandings will uttimately lead to improvement of
communications services on Tribal lands.,,

We would like the opportunity to schedule a time to meet with you and other tribal
officials to discuss tribal communication needs, marketing oppoiunities to the 6ibal
community, right of way processes, land use permi*ini, facilities siting, and
environmental and cultural preservation. Please contact me at 501-74g-6137 to schedule a
meeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

O,clv''l
Sirtney Stewart J

e+ar'*
Regulatory Compliance
Windstream Communications
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Sidney Stewart
Regulatory Reporting
Sidney.Stewart@windstrearn.com
(s01) 748S137

November Zd,Z0lz

Gregory E. pyle, Chief
Choctaw Nation of Oklahoma
529 N l6th st.
PO Box 1210
Durant, OK7470Z-elA

Re: second Request-for-Meeting to Discuss Telecommunications F.acilities and NeedsAssessment on Tribar Land as reqriired rv fir. Federal c;;;;."tions commission
Dear Chief Gregory E. pyle:

I;-:1?l*i1iiffii|,lff;t*J;l"t on october 2z'd,2atz requesring to meet with you

The Federal communications commissiol ("Fcc'') recently issued an order asking telephonecompanies to demonstrate on an annual uauis ttrat trrey irave-meaningfully engaged Tribalgovernme'nts in their supported areas' The FCC contemp*Jil such discussions will focus ona needs assesstnent, deployment planning wittr a f""* ;; ;;;i ilchor institutions, feasibilityand sustainability ptanning, markeuni seirice, to the tribal ****ity, rights of way processss,land use permitting, fa:ila1i:s slting,ilviro"l,r:::1ry culrural preservarion review processesland compliance with Tribal busineri *O ii"r*mg requrements.

In addition' the FCC's office of Native Affairs and policy ('CINAp,) issued a public Notice onjfi#'2012 providing additionar e-io*""i.garding th; ;rsil;ent with tribal sovemments

This guidance is intended to "read to a common understanding between Tribalgovenunents *l*::T*rnications providers ,e"eirint USF support, on thedeployment and improvement of communications ,"*iJo on Tribar rands. TheTribat engagernent obrigation is intended to Le+fii-C;;i;r"*rrenr leaders,service providers, and ionsumers riving on Tribar lands, uuimatery providinggreater connectivity to 2rst century economic opportrniii"r, educationn healthcare, and pubric safety. This obrigation is relatod A';;;il;sence of universal



service - facilitating and supporting connectivity to and from the rnost remoteareas of our nation inures lo the benefit of a[. h.equirins-iaud 
"ngug"rn"ni 

i,intended to begin and, in sorne cases, to strengthen, the dialogue betweencommunications providers and Tribal govemments. we anticipateihat g*;ui;;dialogue and comtnon understandingr**itt ultirnately i*ui',o improvement ofcomrnunicalions services on Tribal !ands.,

Please contact me by December 14,zar2 at 50r-74g-6137 to schedule a meeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

S,ery pk*u*-
Sidney Stewart
Regulatory Compliance
Windstream Communications
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Sidney Stewart
Regulatory Beportino
Sidney. Stiwari @ win-dstream.com
(501) 748-6137

October l8, Z0l2

Donnie Donald Cabaniss JR., Tribal Chairman
Apache Tribe of Oklahoma
PO Box 1330
Anadarko, OK 73005

Re: Request for Meeting to Discuss Terecomrnunrcations Facilities and NeedsAssessment on Tribar Land as required tv ttre Federar communicationsCommission

Dear Tribal Chairman Donnie Donatd Cabaniss JR.:

The Federal communications commission (.-FCC,,) recently issued an order requiringtelephone companies to reach out to Tribal jor"rn*"nr, in their service areas to discusstribal communication needs incruding the rJtiowing: a needs assessment, deproymentplanning with a focus on tribarcomniunity uirt o, institurions, feasibility andsustainability planning, marketing services to the tribar community, rights of way
l'Lllljllhnd use permitting, faciliries siring, environmentat uni.uitrrut preservarionrevrew processes, and compliance with tribar business ano ricensinfrequirements.

Ia addition, the FCC's office of Native Affairs and poricy (,,oNAp,) issued a public
Notice on July rg,zatzproviding addid;;;i;uidance regarding rhe engagement with ourto tribal governments slating:

This guidance is intended to "read to a common understanding between Tribalgovernments and communicarions providers receiving usr,ippon, on thedeployrnent and improvement of communications r".iri.", on iriuar lands. TheTribal engagement obligation is intended ro benefit iribJg;;onmenr leaders,service providers, and corsumsrs riving on Tribar lands, utii*ur"ty providinggreater connectivity to 2_1st century economic opportunities, eou.ation, healthcare, and pubric r.ery. This obrigation is rerateii" ,rr" 
""ry "*ence 

of universalservice - facilitating and supporting connectivity to and from the most remoteareas of our narion inures ro the benefit of ail. Requiring T.iluiengagement isintended to begin and, in some cases, to strengthen, *re?iuogue betweencommunications providers and rribar governments, we anticipate that genuinedialogue and common understandingr"*rtt ultimately lead to improvement ofcommunications services on Tribal Lnds.,,



We would like the opportunity to schedule a ti--.y vi,Hvrlsrrrr, .u surrriuure a tlme to meet with you and other tribalofficials to discuss tribal communication,i"*ar. marketino nnnnrrrrnirioo +^.L^.-:L-,, marketing opportunities to the tribal

IIffi lllS;,,,",',ni",:,1,,"LY.-li:":::1"j,-,'-'{;-';ffi ,*l'"#ffi :U[,*',11
f :T,:y:j:l 

an d cu I ru rat preie rv ati or.' p["r" .; ;;r.;;;;f i _dil ffi , r' [lh, ilXmeeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

ffi,_
Regulatory Compliance
Windstream Communications
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$idney $tewart
Regulatory Reporlino
Sidne y. Stewari6*i,idst."am. corn
(501) 748-6137

November 26,Z0lz

Donnie Douald Cabaniss JR., Tribal Chairman
Apache Tribe of Oklahoma
PO Box 1330
Anadarko, OK 73005

Re: second Request for-Meeting to Discuss Telecommunications Facilities rnd NeedsAssessment on Tribal Land as reqriired tv tle Federal i".irii"-tions commission

Dear Tribal Chairman Donnie Donald Cabaniss JR.:

ffu,ffiff:||";1ilT,,;x,ffi;l1Jjlter, 
on october 22nd, 2at2 requesting to meet with you

The Federal communications commission ("Fcc_") recently issued an order asking telephonecompanies to dernonstrate on an arurual uasis that tht "d;;;aningfully 
engaged TribalSovenunents in their supported areas' The FCC conternp*;A; such discussions will focus ona needs assessment, deployment planning with a ro"ur onllauiun"to, instirutions, feasibilityand sustainability planning, martetinc *ii"o to the tribar 

"o**onity, 
rights of way proc€sses,land use permitting fi:!tatj:s sitine;-envirorurrentar *o 

"rrruiJ'fr.r"*utio, review processes,and compliance with Tribar busineri'uno ri."n.iug requiremr;;- "'-

In additio'l the FCC's office of Native Affairs and policy (,.oNAp,) issued a public Notice on

:-Y#'2012 
providing additionat guiaance iegarding rh;;;rg*rent with tribar govemments

This guidance is intended to "lead to a common understanding between Tribalgovernments 
Tl*::::*ications proviler1 receiving Uif -rupport, 

or,--ii"deployment and improvement of cornmunications serviis ,n rriua mar. TheTribal engagement obligation is intended i; $;;i;;igou"*"ot leaders,service providers, and consumers living on Tribal lands, uttimatery providinggreater connectivity to 2lst century economic opportuniio, education, healthcare, and public 
Tetv. This obligation is related;;'ril;il;ssence of universalservice * facilitating and supporiing connectivity to and from the most rernote



areas of our fiation inures to the benefit of all. Requiring Tribal engagement is
intended to begin and, in sorns cases, to strengihen,*the dialog[e-between
cornmunications providers and Tribal govemncnts. We anticipate-that genuine
dialogue and common understandings will ultirnately lead to improveient of
cornrnunications seryices on Tribal lands.',

Please contact me by December 14,z0l2 at 501-74g-6137 to schedule a meeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

}iny ?kN^F
Sidney Stewart
Regulatory Compliance
Windstream Communi cations
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Sidney Stewart
Regulatory Fleportino

F-id 
n eV. Stewa rt @ win?st re am. co m(50r) 748-6137

0ctober lA,ZAn

Jeff Houser, Chairman
Fort Si[ Apache Tribe of Oklahoma
43187 US HWY 281
Apache,0K 73006

Re: Request for Meeting to Discuss Terecommunications Facilities and Needs
fiffifffi::n rribat r.a'na as iefi;;; tne reaerai Cornmunications

Dear Chairman Jeff Houser:

The Federar communications commission (,.Fcc,,) recentry issued an order requiringtelephone companies to reSfr or, ,o iii# j*r**rnr, 
in rheir service areas to discusstribal communicarion needs incruding dr-, riio*ing, u n*d, ;r"-r*"r,, deproymentplanning with a focus on tribalcomm'u"iiy *..t* i""ir"ri""ii_rrilility andsustainability planning, marketing ,.rri"r" il'rtre triau community, rights of wayprocesses, land use permitting, fa.ititirs sitine, environmental *j"uirur"l preservationrevrew processes, and compriance with triuJuusinesffi ffi;#Lqri."r"nt..

In addition, the FCC's office of Native Affairs and poricy (*oNAp.) issued a pubric

ili:fi ,T#lf;jf ::^H-:id*s 
;;; ; nTi eu ia un." .s*aii s ;"'" n*ug, *"n, wi th o u t

This guidance is.intended to "lead to a common understanding between Tribalsovemmenrs r"l::Tlricarions providers r;;;; d;i.ffiport, on ,r,.deployment and improvement of commurications services on tribul lunds. TheTribar engagement obrigation i* int"nJ.1,*:.rT, Tribar govemment readers,service O*,,O"T:.Ln0 
"orr.u*"* tiving on Tribal lands, ufiirnu,rfy providinggreater connectivity to 2l st century eco"nomic opportunities, education. healthcare' and public safety. This obrigation is rerared to the very *r.r* 

"itr"ril'ir,service - facilitating and supportlng c;nnectivity to and from the mo$ remoreareas of our nation inures to the r"i"iiror urr. Requiring Tribar engagement isintended to begin and, in ,".;;;;;'to'strengttren, rhe dialogue between

;,ffij]'trfons 
providers and rribi iou"**"n,*. we anticlpate rhar genuine

c ommu nicati" r, ffiil:i"Jr+ftTi,Trwi 
I I u I timate r y reaa to iirprovemenr of



we would like the opportunity to schedule a time to meet with you and other tribalofficials to discuss ribar communication needs, marketing 
"d;n'rriries to the tribalcommuniry, right of way processes, rand ,r" p.*i;ini,'"r*iliri"s siting, andenvironmental and cultural preiervation. Please contact me at 501-74g-6137 to schedule ameeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

8irn"l
Sidney Stewd
Regulatory Compliance
Windstream Commun ications



windsrre"fff
4001 Rodnev Parh. rfiXli 

i.XliiRock, 
Arkansas 7221 2

Sidney $tewad
Regulatory Reporting
Sidney.Stewart@windslream.com
(501) 748-6137

November 26,2012

JeffHouser, Chairman
Fort Sill Apache Tribe of Oklahoma
43187 US HWY 281
Apache, OK 73006

Re: Second Request for Meeting to Discuss Telecommunications S'acilities and Needs
Assessment on Tribal Land as required by the Federal Communications Commission

Dear Chairman Jeff Houser:

We recently contacted you, by letter, on October 22"d, 2012 requesting to meet with you
regarding the following information:

The Federal Communications Commission ("FCC") recently issued an Order asking telephone
companies to demonstrate on an annual basis that they have meaningfully eng;"ged friU"t
govemments in their supported areas. The FCC contemplates that such diJcwsionriui-tt focus on
a needs assessment, deployment planning with a focus on tribal anchor institutions, feasibility
and-sustainability planning, marketing services to the kibal community, rights of way processesl
land use permitting, facilities siting, environmental and cultural p."."*ution review pro"*r."*,
and compliance with Tribat business and licensing requirements.

In addition, the FCC's Office of Native Affairs and Policy (*ONAP') issued a public Notice on
July 19, 2012 providing additional guidance regarding thl engagement with tribal governments
stating:

This guidance is intended to "lead to a comrnon understanding between Tribal
govemments and communications providers receiving usF support, on the
deployment and improvement of communications services on Tribal lands. The
Tribal engagement obligation is intended to benefit Tribal govemment leaders,
service providers, and consumers living on Tribal lands, ultimately providing
greater connectivity to zlst ceutury economic opporhmities, education, healtf,
care, and public safety. This obligation is related to the very essence ofuniversal
service - facilitaring and supporting comectivity to and from the most remote



areas of our nation inures to the benefit of all. Requiring Tribal engagement isintended to begin and, in some cases, to strengthen, the dialogue between
communications providers and Tribal govemm.nts. we anticipate fhat g"ri;;
dialogue and sommon understandings *itt ultirnately t.uJ- to improvement ofcommunications services on Tribal lands.,'

Please contact me by December 14,lalzat 501-74g-6137 to schedule a meeting time.

I look forward to hearing frotn you and the opportunity to discuss these important issues.

Sincerely,

&*;v ClilN,nt
Sidney Stewart
Regulatory Compliance
Windsheam Communications
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Sidney Stewart
Regulatory Beportinq
S idney. Stewart @ win-dstream.co m
(501 ) 748-6137

October l8,20tz

Donald G. Tofpi, Chairperson
Kiowa Indian Tribe of Oklahoma
PO Box 369
Carnegie, OK ?30I5-0369

Re: Request for Meefing to Discuss TerecommuRrcations Facirities and NeedsAssessment on Tribar Land as required by the Federal communicationsCommission

Dear Chairperson Donald C. Tofpi:

The Federal communications commission (,.Fcc,,) recentry issued an order requiringtelephone companies to reach out to Tribal g*"ro*"nt* in their service areas to discuss*ibal communication needs- including the drowing, a needs 
"..**"n,, deploymentplanning with a focus on tribar comrn'unity *.t o, institutions, feasibility andsustainability planning, marketing services to ir," triu"i.ffi;;G;;hts of way

LTj]jlli*d use permitting, facilities siting, environmentat uno 
"uiiurur 

preservationrevrew processes, and compliance with tribal business ano ticensing requir"m"rtr.

ln addition, the FCC'S office of Native Affairs and poricy (.,oNAp,,) issued a pubric
Notice on July 19,z}l2providing additional guidance regarding the engagement with outto tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribalgovernments and communications providers receiving usFsippon, on thedeployment and improvement of communications oriir""* iribar rands. TheTribal engagement obligation is intended to benefiiiril;g;;;rnment teaders,service providers, and corlsumers riving on Tribar lands, ,ri*ut*ry providinggreater connectivity to 2Ist century economic opporturiti.a, education, healrhcare, and pubric r.ery. This obrigarion is relatedio trr" u"ry"rrence of universalservice * facilitating and supponing connectivity to and from the mo$ remoteareas of our narion inures to ihe benefit of a[. nlqriri"g iribi'"ngug.rn nt i,intended to begin and, in some cases, to stfengthen, the diarogue betweencomrnunications providers and Tribar g'vernmenrs. ws anticipate that genuinedialogue and common understandingr;uiil urtimatery read to improvement ofcommunications services on Tribal lands.,,



we would like the opportunity to schedule a time ro meet with you and orher tribalofficials to discuss tribal communication needs, markedng opportuniti", to the tribalcommunity, right of way processes, rand use permiiiing,' iacilities siting, andenvironmental and cultural preservation. Please contact me at 501-74 g-6137 to schedule ameeting time.

I look forward to hearing from you and the opportunity to rriscuss these importanr issues.

&kwtf
Regulatory Compliance
Windstream Communications
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Sidney Stewart
Regulatory Reporting
Sidney.Stewart@windstream.com
(501 ) 748-61 37

November 26,2Alz

Donald G. Tofpi, Chairperson
Kiowa Indian Tribe of Oklahoma
P0 Box 369
Carnegie, OK 73015-0369

Ttt Second Request for Meeting to Discuss Telecommunicrtions Facilitles and NeedsAssessment on Tribal Land as required by the Federal com-uoi"utions commission

Dear Chairperson Donald C. Tofpi:

we recently contacted 
-y!u, by letter, on october zzd, zar2 requesting to meet with youregarding the following informaiion: 

' 
'

The Federal communications commission ("FCC") recently issued an order asking telephonecompa4ies to demonstrate on an annual basis that trrev 
'have 

rn"aningfully engaged rribalgovemments in their supported areas. The FCC contemptates tt at *"f, Oi."uurions will focus ona needs assessment, deployment planning with a focus on triuat anchor institutions, feasibilityand sustainabilify planning markiting ."ii.", to the tribal community, rights of rvay processes,land use permitting, facilities siting,Lvironmental and curtu; prese**tton review processes,and compliance with tibar business and ricensing rquirern.nir. '--'

In addition, the FCC's office of Native Affairs and Policy ("oNAp,) issued a public Nofice onJuly 19, 2012 providing additional guidance r.grroire-rh;, i*r*.i"", with tribal govemmentsstating:

This guidance is intended to "lead to a common understanding between Tribalgovernments and communications providers receiving usF 
*support, 

on tt,deployment and improvement of communications serviis on rriuu t*ar. TheTribal engagement obligation is intendea to benefiir.iiluigo*ro*ent leaders,service providers, and consumers living on Tribar lands, riltim.tdy ;r;a;;greater connectivity to Zrst lentury economic opportuniiies, educrtion, healtf,care, and public slfety' This obligation is related tiirr" ,oy.rsence of universal
service - facilitating and suppo*ng connectivity to and from the most remote



areas of our nation inures to the benefit of all. Requiring Tribal engagement isintended to begin and, in some cases, to strengthen, the dialogue betweencommunications providers and Tribal goverrunents. we anticipateil.rrt gr;rir;dialogue and common understandings_ will ultimately lead to improvernent ofcommunications seryices on Tribal lands.,,

Please contact rne by December 14,2alz at iOl -T4g-6137 to schedule a rneeting time.

I look forward to hearing from you and the oppo(unity to discuss these impo(ant issues.

Sincerely,

A*rY d'ln'rnf
Sidney Stewart
Regulatory Compliance
Windstream Communications
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Sidney Stewart
Regulatory Fleporlino
S idn ey. Sl ewa ri @ win-d s t ream. com
(501) 748-6137

October lB. Z0L2

Janice Prairie Chief-Boswell, Governor
Cheyenne-Arapaho Tribes of Ofcf afroma
PO Box 38
Concho, OKi30Z2

Re: Request for MeeJing to Discuss Terecommunications Facirities and NeedsAssessrnent on Tribar Land as *qoirJ r, the Federar communicationsCommission

Dear Governor Janice prairie Chief_Boswell:

The Federal communications commission (..FCC,,) recentry issued an order requiringtelephone companies to rel! our to Tri gor.*r"n,, in their service areas to discusstribal cornmunication needs incrudirg ;;;;;*ing: a needs arr*rrr*nr, deploymentplanning with a focus on tribal comniuirrv *"t * i"*ri,",i"rilr*iuiliry andsustainability pranning, marketing service"s to in" triuat c"**""* ;ghts of wayli.illyll*d use permitring,iT,lli.:r:i:,ng, environm"otrr *i"uirurar preservationrevrew processes, and compriance wirh tribar busine;;;il;'-,rg requirements.

In addition, rhe FCc's office of Native Affairs and poricy (,.oNAp-) issued a pubricNotice on Jury 19, 20rz providing.oairi""Jgridance regarding rhe engagement with outto tribal govemments staiing, - ---- e

This guidance is intended to "read to a common understanding between Tribatgovernments and communications providers receiving uir,ippon, on thedeptovment and improvement of co?mui."iion*;;;"rt"* ;hibal lands. TheTribal engagement obrigation i, intenaed tote.nefit Tribal govemmenr leaders,service providers,.and co_nsumers riving on Tribar lands, urii*ur"ry providinggreater connectivity to 2 r st cenrury economic opponrolri"r, eJucation, rreatrrcare, and public r.e,y. This obligarion is related to ,h";#;rnce of universarservice * facilitating and supportlng connectivity to and from the most remoteareas of our nation inures to the beiefit of a,. Requiri;;i;ili,"gagemenr isintended to begin and, 
in ro*" 

"ur"r,-io 
st.engrhen, rhe diarogue betweencommunications providers and rribai governments. we antic'lpate that genuinediatogue and common undersundingr *iiriri*;i;i;"',: rilrovernenr ofcomrnunications services on Tribal i-ands.,,



O+u"r^t-
Regulatory Compliance
Windstream Communications

We would like the opportunity to schedule ,ofn.iui, io;;;; IL,t .^-*rrni^^*:^- - 
a,time to meet with you and orher tribal::i"fi:,[.TH.ii6i.:*::*-.:;;:ffi;"ffi 

,"xfi 
J"::,,H.J'lfJ:Xi:l

XlffilllS;,i,'*i:i.,o,,1,,.:,?-^r:::::'.',*r,"u-,..'1"ffi#,'Tffill:: ':,,1

r"J,?:T*:"r 
and curturar preservarion.'pr"u'. 

";;;d;;,;'di_#;IiT;,j'_'il1,,flmeedng time. 37 to schedule a

I look forward to hearing from you and the opportunity to discuss these important issues.

J*i,,#
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4001 Rodnev t"*"'3ffi''oxftl?Fock' Arkansas 72212

Sldney Stewart
Regulatory Reporiino

33 ii 
rr.tJ-".I??*win?s rrea m com

November 26,ZAlz

Janice prairie Chief_Boswell, Covemor
fle1enn9-erapaho Tribes ri okfi;;
PO Box 38
Concho, OKT3OZ}

Re: second Request for-Meeting to Diserrss Telecommunications Facilities and NeedsAssessment on Tribal Land as ;.q;';l ily,," r"d.;;ie;";;;ications commission
Dear Governor Janice prairie Chief-Boswell:

.Yffii,l?ffifiililff,1ffi:l#rer, on o*ober zznd,2atzrequesting to meet with you

The Federar communications commission ("FCc_,,) recentry issued an order asking telephonecompanies to dernonstrate on un u*uut"uasis that they have msovemmenrs in theirsupported areas. ih" rcc ""*;;;il;ffi #:iljl*lr#ffr,ff";::Ia needs assessment, a:tl*;1,;iffi; *i,r, u ro*r';;"ffiiiir.chor.institutions, 
feasiuirityand sustainabiritv nranni.ng, marketing ."ft"r, to the tribar 

".*r,iiry, rights of way processes,
1ffi0.ff00'""fr ltl*mflr,it*tr#xit1#fl #*fl Hervationreviewp,o.",,"*,

In addition, the FCC's Ot:: of Native Affairs and.policy (*ONAp,) issued a public Notice onfit''n'J' 
20I2 providing additional;;;;r-garding th;;";;;ent with rribar govemmen*

This guidance is.intended to ,read to a common understanding between Tribargovernmenrs *1*::irnications n*ia"r, .".J**'i13, support, on thedeployment and improrirement of communications serviJes on rribut t*ar. TheTribar engagement obligation i, i"rJi"a 
" u"r"i,i'ii;i;r.*.ent 

leaders-service providers, and lonsum;'il;s 
"; i;;',#Jo' uEtti*ut"ty providinggreater connectivity to 2rst centurv economic oppo**ii.i, education, hearthcare, and pubric slfetv. rtis ourigaiioi,:_r.*";ffi;;;.sence 

of universarservice - faciritating *a r"pp"rt'irg Lnnectivity ro *Jio* the most remote



areas of our nation inures to the benefit of all. Requiring Tribar engagement isintended to begin and, in some ca.sss, to strengihen, 
-the 

diarogue betweencommunications providers and Tribal governmrd w; anticipate that genuinedialogue and common understandings rvil ultimately lead to improvement ofcommunications services on Tribal lands.*

Please contact me by December 14, 2ar2 at50l-24g-6137 to sehedure a meeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

&ra*Y bw^i-
Sidney Stewafi
Regulatory Compliance
Windstream Communications



windsrre*ff
4001 Rodnev ."*"',!ili;;]mf*. Arkansas raar2

Sidney Stcwart
Flegulatory Reporting
Sidnay.Stewart @ windstream.com
(501) 748-6137

0ctober 18,2}lz

Wallace Coffey, Chairman
Comanche Nation
PO Box 908
Lawton,0K 73502

Re: Rcquest for Meeting to Discuss Terecommunications Facilitles and NeedsAssessment on Tribar Land as required by the sederar co*rnrni.ation*
Commission

Dear Chairman V/allace Coffey:

The Federal communications commission ("FCC") recently issued an order requiringtelephone companies to reach out to Tribal j"r".n*"nt, in their service areas to discusstribal communication needs including the fiilowing: a needs urr"rr*"nr, deproymentplanning with a focus on tribal community anchor institutions, r"asiuitity and
sustainability planning, marketing services ro the tribal.r;;;;t,;fuh,. of wayprocesses' land use permitting, facilities siting, environmental and cutiurat preservation
review processes, and Compriance with tribai-business and licensing requirements.

In addition, the FCC's office of Native Affairs and policy (..oNAp,') issued a pubric
Notice on July 19,z0l2 p:oviding additionar guidance ,"g*aing ih" engagement with ourto tribal governments stating:

This guidance is intended to "read to a cornrnon understanding between Tribalgovernments and communications providers receiving usF sripport, on the
deployment and improvement of communications serrvices on rriuut rands, TheTribal engagement obligation is intended to benefit Tribal govemment leaders,
service providers,.and consumers living on Tribal rands, utii*ut"ty providing
greater connectivity to llst century economic opportunities, education, hearth
care, and public safety This obligation is relatedio the veryessence ofuniversal
service * facilitating and supporting connectivity to and from the most remote
areas of our narion inures ro the benefit of alr. Requiring rriuJ engagement isintended to begin and, in some cases, to strengthen, tha-diurogue between
communications providers and rribar governments. we anticlpate that genuine
dialogue and common understandingr *itt ultimatery t"oJ toi-ilprovemenr ofcommunications services on Tribal lands.,,



we would rike the opportunity to schedure a time to meer with you and other tribarofficials to discuss tritut corrrmrri.uri* ,oas, marketing opportunities to the tribalcommunity, right of way process.s, rand ur" p"i;iirf,"Lili,i", siting, andenvironmental and cultural preservatioo.'pr"ur" contact me at 501-74E-6137 to scherlule ameeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

,&ta"^a
Sidney Stewary'

O+u,,*
Regulatory Compliance
Windstream Communications
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Sidney Stewart
Regulatory Reoortino
Sidney.Stewarigwiridstream.com
(501) 748-61 37

November 26,Z0lz

Wallace ftffry, Chairman
Comanche Nation
PO Box 908
Lawton, OK 73502

Re: second Request for-Meeting to Discuss Telecommunications Facitities and NeedsAssessment on Tribal Land as .uq,ii"*a uj trr" Federal co**uni""tions commission
Dear Chairman Wallace Coffey:

.Y;Jr",:,?iif"fiililffl,lh:I*lter, on october 22nd, zltz requesting to meer with you

The Federal communications commission ("FCC") recently issued an order asking telophonecompanies to demonstrate on an annual basis that th-y'#;aningfully engaged Tribalgovernments in their supported areas, The FCC contempd,,a;til sucn aiscussions will focus ona needs assessment, deployment pranning *itr, u filr 
";11;; iichor.instirutions, feasiblityand sustainability planning, *u.t"ting ;"ii"** to the tribal 

"o,o,o*ity, rights of way processes,land use pennitting, fa:ilili:s titine,";rilonio*,d ana cuttural-[o"*ution review processes,and complianee with Tribal businesi'*J fi*rring requirements.

In addition, the FCC's Office of Native Affairs and policy (,,ONAP,,) issued a public Notice on
iH#' 

2012 providing additional goid*;";"gurding the i,"ed"**t with tribar govemments

This guidance is intended to ',read to a common understanding between Tribalgovernments *L:y:nications proviferry r"""i"inl'UiF support, on thedeployment and improvernent of communications ;t&;; Tribar rands. TheTribal engagemert obligation is intenaea to benef* Tribar govemment leaders,senrice providers, and ionsumers living on Tribar rands, tr'ltimately providinggreater connectivity to 2rst century economic opport*iiio, education, healthcare, and pubric 
rftty. This obrigation is rerated6?;;;;ssence of universarservice * facilitating and supportng connectiity to and from the most remote



areas of our nation inures to the benefit of alr. Requiring Tribar engagement isintended to begin and, in ,o*"- 
"u."r, 

to strengthen, the diarogue betweencommunications provicrers a,d Tribar govemments. we anticipate that genuinedialogue and common understandings wilr urtimatery read to improvement ofcommunications services on Tribal laids.,,

Please contact me by December 14,2012 at 50r -74g-6137 to schedure a meeting time.
I look forward to hearing from you and the opportunity to discuss these impo(ant issues.

Sincerely,

t},^-V /,lr;snk
Sidney Stewart
Regulatory Compliance
Windskeam Communications



Definition

A.

Discounts

A.

LIFELINE SERVICE

Lifeline Service is a retail ]ogt s5r1v1ce_ offering available to qualifying low-income residential customersand is provided pursuant to the FCC order 1i-ll rereased dn r"urr"urv o, iorz.

The following credits will apply for customers deemed eligible for Lifeline assistance:
Monthly Credit

FederalCredit $9.25
State Credit to Residential Access Line Varies by state

B' The monthly discounted residential rale for qualified low-income customers may not be reduced belowzero' Therefore, the credit amount defined in A. above shall not exceed the total of the subscriber linecharge and the customer's normal residential local exchange service rate.

General

A' The Company shall offer toll blocking to all qualifying low income customers at no charge at the timesuch customers subscribe to Lifeline service. If the dustomer voL;t"rit 
"i;;'t"-;;;" tol btocking,the service shall become part of the customer's Lifeline service and alliervice deposits will be waived.

B' Lifeline program rate reductions do not apply to long distance service or any other services (i.e.,
Custom calling, CLASS, construction chargls, etc.iwhich ,"y or, may not 

-be 
tariffed. customers mayobtain such services, where available, at thiir discretion, altho-ugn the tifetine protram rate reductiondoes not apply.

c. Lifeline program service will not be available on a retro-active basis.

Eligibility Requirements

A' The Lifeline program rate reduction shall apply to one (1) telephone line per residential household, atthe subscriber's princlpal place of residence. service iJ rirmitei to onty one service per qualified
customer or household; within this section, 'household' is defined a" 1'any individuai or g.up oiindividuals who are living together at the same address as one economic unit,, with an ,economic 

unit,defined as, "all adult individuals contributing to and sharing in tne income and expenses of ahousehold."

B. The service must be provided in the eligible customer,s name.

An applicant whose household income is at or below 135% of the Federal poverty Guidelines, orwho participate in one of the following programs:

Medicaid
Food Stamps
Supplemental Security lncome
Federal Public Housing Assistance
Low lncome Home Energy Assistance program
Temporary Assistance to Needy Families
National School Lunch,s Free Lunch program

The customer must sign, under penalty of perjury, a document certifying:

He/she is receiving benefits from one of the programs risted in c. above.
Name of the program(s) from which they are receiving benefits.
That he/she will notify the company it ne/she no longJr piffiates in the program(s) named inC. preceding.

c.



The applicant must also supply the name of the program(s) from which they are receiving benefits and
provide documentation supporting participation in the program(s). That he/ihe will notifylhe company if
he/she no longer participates in the program(s)named in C. preceding.

E. Customers qualifying for Lifeline Service are offered the services or functionalities enumerate d in 4l
Code of Federal Regulations s54.101 (a) (t )-(A) (relating to Supported Service for Rural, lnsular and
High Cost Areas).

F. The Company has certification processes in place which at the time of enrollment requires a
documentation review that confirms the consumer's household eligibility. The Company will retain
copies of the self-certification records of both the applicant and the Company. A Compiny officer will
attest that these procedures are in place.

G. The Company will annually verify the continued eligibility pursuant to the FCC Order 12-11 released on
February 6,2012.

Credits and Deposits

A. The credit verification procedures available for all applicants who apply for service with the Company
will also be used for applicants who apply for service under the Lifeline program.

B. The deposit.standards used for all applicants who apply for service with the Company will also be used
for applicants who apply for service under the Lifeline Program with the exception that deposit
requirements will be waived for Lifeline Service applicantJwho voluntarily elect to subscribe to toll
blocking service.

Service Charges

A. Service charges do not apply when eligible customers with existing residential service convert to Lifeline
Service.

B. A service order deposit is not applicable to customers who elect toll blocking when initiating Lifeline
service.

C. A service order charge does apply when:

At the time Lifeline Service billing is initiated, eligible residential local exchange access service
customers also request additional optional calling features such as Custom Calling Features,
CLASS features, etc.

Any subsequent moves or changes after the initial connection to Lifeline service are requested by
the customer.

Service is established for new residential applicants (those without existing local exchange access
service) eligible for Lifeline Service.

Payments and Disconnection of Service

A. Lifeline service may not be disconnected for non-payment of toll charges. ln addition, the Company will
not deny re-establishment of local service to customers who are eligible for Lifeline Assistance and
have previously been disconnected for nonpayment of toll charges.

B. Partial payments that are received from Lifeline customers will first be applied to local service charges
and then to any outstanding toll charges.



Windstream Residential Service Rates by Service Area
Rates shown with and without state and federal Lifeline discounts applied

Without Lifeline Discounts With Lifeline Discounts
Year SAC Low Hish Low Hiqh
2012 431965 $21.50 $24.17 $1.00 $1.00


